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JOB DESCRIPTION:

SURGICAL VETERINARY CARE ASSISTANT
REPORTING TO:

VETERINARY CARE ASSISTANT TEAM LEADER
RESPONSIBLE FOR:

N/A
Overview:

Veterinary care assistants are members of the clinical support team and help to provide consistently high standards of patient care and premises management. This position offers an opportunity to gain experience in animal husbandry and patient care; theatre practice; sterilisation techniques; out of hours care and the required levels of hygiene in all areas. The practice premises should be regarded as a hospital and standards of cleanliness and presentation should reflect this at all times. Veterinary care assistants are required to take a full and active role within the practice to develop both their animal-care skills and technical knowledge to enable them to contribute to the smooth and efficient running of the practice. A proactive approach will also ensure their own personal development and maximize their future career opportunities. Teamwork is essential and it will be necessary to willingly accept instruction from veterinary surgeons, nurses, pharmacy assistants and members of the management team on occasion to ensure best clinical practice.
Major Goals:
To provide the highest standard of care to all our patients, all of the time.

To ensure the practice presents a professional image at all times, reflected by consistently high standards of cleanliness and tidiness.
To be efficient, pleasant, courteous, polite, concerned and helpful to all clients and colleagues, under all conditions at all times. 
To follow all protocols, SOP policies and responding promptly to request to ensure smooth running of the area 
To promote our services, personnel and products, both within and outside the practice at all times.
Duties & Responsibilities:
Care of in-patients within the wards when working weekends and bank holidays
Patient restraint 

Provision of high standards of preparation for procedures with the use of checklists decontamination, sterilisation and preparation of surgical kits and equipment
Implementation of appropriate infection control measures throughout the surgical suite, to include regular cleaning schedules as per specified area checklists

To assist with patient preparation for surgery

To assist in theatre, with working alongside the surgical team 

Health and Safety
The post-holder will assist in maintaining their own and others’ health, safety and security as defined in the practice Health & Safety policy, to include:
· Compliance with all H & S policies 

· Follow manual handling and animal handling guidelines at all times without exception
· Safe use, handling, storage and disposal of medication and substances
· Safe use of equipment, following SOPs and undergoing prior training where appropriate
· Reporting of accidents and near misses
· Initial reporting of critical incidents 
· Using appropriate infection control measures, both with regard to personal hygiene and by maintaining work areas in a tidy, clean and safe way – free from hazards
· Wearing of appropriate personal protective equipment (PPE) when required
PERSON SPECIFICATION

JOB TITLE – Veterinary Care Assistant
	SPECIFICATION
	ESSENTIAL
	DESIRABLE

	Experience 

Period in related field(s)
	
	12 months’ experience working with animals

	Knowledge


	A basic understanding of animal welfare 
Safe animal handling/restraint


	

	Qualifications


	Animal Care Qualification or Veterinary Nurse Assistant qualification

	To be eligible to progress on to veterinary nurse training in the future candidates must hold five GCSE (or Scottish Standard Grade) passes

at grade C (or higher), which must include English language, mathematics and a science subject.

	Skills & Abilities


	Numerate and literate.

Good communication skills (written and oral).
	

	Other qualities
	Enthusiastic, with a positive approach to all tasks which have been assigned, respectful of others, team spirited and dedicated to providing excellent patient and client care at all times.
Excellent attention to detail.

Effective listening skills with confidence to seek clarification when necessary.
	





